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C H A L L E N G E S
What specific goals or objectives did you hire
RCS Professional Services to accomplish?
To configure and deploy newly purchased iPads,
including device setup, security configuration, and
user access, to ensure they were fully operational
and ready for team use.

S O L U T I O N

ALLISON IRBY
Operations Manger

"What impressed us most was their
professionalism, responsiveness,

and attention to detail."

Why did you select RCS Professional
Services over others?

High ratings
Pricing fit our budget
Great culture fit
Good value for cost
Company values aligned

Describe the scope of work in detail.
Please include a summary of key
deliverables:
RCS supported the configuration and
deployment of newly purchased iPads.
Their scope included device
provisioning, enrollment in our device
management system, application
installation, and configuration of user
access and security settings. 
RCS ensured each device was
standardized according to our
operational requirements and
integrated seamlessly into our existing
technology infrastructure. Their support
helped streamline the deployment
process, reduce setup time, and ensure
consistency across all devices, allowing
our team to utilize the iPads
immediately and effectively.

R E S U L T S
What were the measurable outcomes from the
project that demonstrate progress or success?
All iPads were successfully configured, secured,
and deployed within the expected timeline,
ensuring immediate usability by our team. 

The devices were fully enrolled in our
management system, allowing centralized
oversight, consistent security settings, and
streamlined administration. 

This reduced internal setup time, improved
deployment efficiency, and established a
standardized process for future device rollouts. As
a result, our team was able to integrate the devices
into daily operations without disruption.

What did you find most impressive or unique
about this company? 
What impressed us most was their
professionalism, responsiveness, and attention to
detail. Their team took the time to fully understand
our needs and ensured every device was
configured properly and aligned with our
operational requirements. 

They were proactive, highly organized, and
consistently communicated throughout the
process, which gave us confidence at every stage
of the deployment. Their ability to deliver
efficiently while maintaining a high standard of
quality made them a reliable and trusted partner.
It was clear they are committed to excellence and
to supporting their clients’ long-term success.
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