CHALLENGES

What specific goals or objectives did you hire
RCS Professional Services to accomplish?
RCS was hired to help us build a cloud-based
HIPAA-compliant environment and lockdown
outside access to the environment.

RESULTS

What were the measurable outcomes from
the project that demonstrate progress or
success?

We now have MFA turned on and have moved
to Microsoft 365 and have a compliant locked-
down system that has allowed us to offer our
services to many more industries, all while
making it simple and easy to use.

Describe their project management. How did
they respond to your needs?

They had a reliable team of experts that were
there for us 24x7. They also documented
everything and gave us access to the
information.

What did you find most impressive or unique
about this company?

Their team worked well with ours and they
listened to the issues and came up with solid
solutions, they provided training and support
above and beyond.
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SOLUTION

How did you find RCS Professional
Services?

We prepared an RFP and they were the
best solution and price for the problem
that we faced

Describe the project in detail and walk
through the stages of the project.

We had our data spread across multiple
platforms and applications this was not
compliant and we had no control over
what employees and contractors could
do with the data. RCS came up with a
secure environment to satisfy the
compliance needs and get all our data in
one location as well as allowing us
remote access from anywhere anytime
over multiple devices securely. They also
trained the users on how to use and
access the system.



