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AMERICA'S OLDEST ONLINE AC WHOLESALER

CHALLENGES

What specific goals or objectives did you hire
RCS Professional Services to accomplish?

e Manage IT Infrastructure

o Cybersecurity

e Ongoing supyport for IT Managed Services

RESULTS

What were the measurable outcomes from the
project that demonstrate progress or success?
From our onboarding process to our ongoing
projects, RCS Professional Services has been
nothing short of exceptional. The onboarding was
seamless, and what truly stands out is the way
they take the time to regularly review our plans,
ensuring we are aligned with the needs of a
company our size.

Their help desk is always available to address any
issues or concerns, consistently going above and
beyond to ensure everything is resolved in a
timely manner.

This level of attention and care has made a
significant difference in building our confidence
in our partnership with RCS Professional Services.
Their professionalism, kindness, and dedication to
ensuring everything runs smoothly have been
truly commendable.

What did you find most impressive or unique
about this company?

I'm impressed by their attention to the small
details and constantly going above and beyond in
all they do.

SOLUTION

How did you find RCS Professional
Services?

e Online Search

o Referral

Why did you select RCS Professional
Services over others?

e High ratings

* Pricing fit our budget

e Great culture fit

e Good value for cost

e Referred to me

e Company values aligned

Describe the scope of work in detail.
Please include a summary of key
deliverables:

Ongoing support for IT Managed
Services



