
M O D E R N
S P A C E S  C A S E
S T U D Y
Modern Spaces is a professional Real
Estate group that was founded and
developed in Long Island City.

C H A L L E N G E S
What specific goals or objectives did you hire
RCS Professional Services to accomplish?

Troubleshooting
Company IT Support
IT advice

S O L U T I O N

LISA INGARDIA
Managing Director

 “RCS Professional Services' new IT
support system has reduced the
average resolution time for
technical issues by 50%. The team is
responsive and addresses urgent
issues immediately. RCS
Professional Services demonstrates
a commitment to innovation, and
their customer-centric approach is
impressive.”

How did you find RCS Professional
Services?
Core Group Marketing

Why did you select RCS Professional
Services over others?

High ratings
Good value for cost

Describe the scope of work in detail.
Please include a summary of key
deliverables:
As a manager overseeing a team of
over 75 agents, I rely heavily on RCS to
assist with any issues that arise. Their
support, especially in troubleshooting,
is invaluable. Additionally, RCS provides
the necessary programs to help our
agents expand their marketing efforts
and achieve their goals.

R E S U L T S
What were the measurable outcomes from the
project that demonstrate progress or success?
 • Increased Efficiency: The implementation of the
new IT support system reduced the average
resolution time for technical issues from 48 hours
to 24 hours, a 50% improvement. This allowed
agents to get back to their tasks more quickly.
 • Improved Agent Productivity: With streamlined
troubleshooting processes and better access to
marketing tools, agent productivity increased.
This was reflected in the number of successful
property transactions per agent.

Describe their project management. How did
they respond to your needs?
Depending on the project service needed, it can
take up to 24 hours when requesting non-urgent
issues over email.  Urgent requests replies are
immediate.

What did you find most impressive or unique
about this company? 
 I am thoroughly impressed with RCS for several
reasons. Firstly, their commitment to innovation is
remarkable. The cutting-edge solutions they
develop, particularly in new technology. Moreover,
the company's dedication to customer
satisfaction is evident. Their responsive support
team and customized service offerings ensure
that clients' needs are met promptly and
effectively. This customer-centric approach
creates a unique and trusting relationship
between the company and its clients.


