
C O T T O N  H A L L
C A S E  S T U D Y
Cotton Hall Asset Management is a
Family Investment Office.

CHAL LENGES
What specific goals or objectives did you hire
RCS Professional Services to accomplish?

Manage IT Infrastructure 
Advice on security
Manage all other IT needs/issues

SOLUT ION

COTTON HALL ASSET
MANAGEMENT
Manager

“RCS Professional Services has
provided excellent services. They set
budgets and goals for the client and
hold quarterly in-person meetings,
regularly providing timeline
updates. The team’s reliability,
helpfulness, and long-lasting
arrangement with the client have
resulted in a positive experience. “

How did you find RCS Professional
Services?
Referral

Why did you select RCS Professional
Services over others?

High ratings
Close to my geographic location
Pricing fit our budget
Referred to me

Describe the scope of work in detail.
Please include a summary of key
deliverables:
 RCS has been our IT company for over
20 years. They are helpful, reliable, and
easy to work with. They are
knowledgable in their field and have
always been able to manage our IT
needs. 

RESULTS
What were the measurable outcomes from the
project that demonstrate progress or success?
RCS Professional has set budgets and goals for us
and we also have quarterly meetings to make
sure that we are all on the same page with our IT
infrastructure and anything that needs updating.
They have always provided great service.

Describe their project management. How did
they respond to your needs?
RCS provides regular updates on their timelines
and follows up promptly.

What did you find most impressive or unique
about this company? 
We like the personal touch of having a
relationship with RCS Professional management
for over 20 years. They know us and we know
them, making it a better working arrangement
for all of us.

Are there any areas for improvement or
something RCS Professional Services could
have done differently? 
Occasionally they have some staff turnover which
leads to us getting service techs that don't know
our setup well, but it has never been detrimental
and we can always work through it.


